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Abstract 
Tourism industry is known as one of the largest economic sectors in most of the countries and highly contributes to the economic 
growth in Malaysia. Contemporary, the sustainability of tourism destination become crucial and highly contributes to the 
competitiveness of a rural tourism destination. Nonetheless, the high competitive environment in this industry forces tourism 
players to provide better services to their visitors in order to stay competitive. Hence, multiple components of environmental 
construct, namely, environmental conservation, environmental education, cultural heritage attractions, tourism infrastructure, and 
natural resources play crucial roles in attracting tourists to visit and gain sustainability for rural tourism destination. Local 
communities’ attitudes toward tourism development highly influence the success and failure of tourism development at the 
destinations. The purpose of this paper is to examine the impact of multi-environmental components towards development of 
tourism destination competitiveness from local communities’ perspective. A total of 80 local communities from Annah Rais 
Longhouse Homestay, Sarawak voluntarily took part in this study. To assess the developed model, SmartPLS 2.0 (M3) is applied 
based on path modeling and then bootstrapping. Interestingly, the findings from this study revealed that both cultural heritage 
attractions and natural resources found to have positive impact towards development of destination competitiveness from local 
communities’ perspective. Implications of these findings are discussed further. 
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1. Introduction 
Tourism sector is defined as an industry associated with leisure and travel (Cunha & Cunha, 2005), and is 
considered as one of the top and fastest growing sectors in the world which significantly contributes to the country’s 
economy growth as well as contributing to the economic benefits of local communities (Osman & Sentosa, 2013). In 
the past few decades, tourism experienced tremendous growth as visitors are seeking for places for relaxant and 
release their stress (Lin & Yeh, 2013). With that, rural tourism has attracted increased attention from governments, 
non-governmental organization (NGO), and industry players because its plays a significant role in leading economy 
activity and help in an increase in communities’ income (Egbali, Nosrat, & Alipour, 2011). 
Past studies (e.g., Moshabaki & Malek, 2004; Yu, Chancellor, & Cole, 2011) have envisaged that tourism 
development should be to increase the quality of life for local residents through increased job opportunities and 
household income. Nonetheless, mass tourism development brings negative impact to the environment (e.g., 
pollution, deforestation, deplete in natural resources) and generally reduce the support from local communities 
toward rural tourism development (Miller, 2006). Furthermore, residents’ attitudes toward rural tourism 
development constantly overlooked when tourism begins growing in a community and has led to the dissatisfaction 
of local communities toward tourism development (Banks, 2010). Hence, it is vital to gain local communities’ 
support for the sustainability of the rural tourism development (Spencer & Nsiah, 2013) and conservation of local 
resources and culture (Tosun, 2006). Overall, a well strategized rural tourism will benefit tourism stakeholder such 
as local communities and industry players in term of welfare and also tourists for the good experience with natural 
and cultural resources. Thus, the development of sustainable tourism resources is important to ensure the 
competitiveness of tourism destination. Within this context, given the fact that there is limited empirical research on 
destination competitiveness and the importance of environmental dimensions toward development of success 
tourism sites, this paper aims to investigate the impact of environment constructs and its contributions to the 
development of destination competitiveness. 
2. Literature review 
2.1. Rural tourism  
Rural tourism refers to activity that takes place at the countryside and tourism is known as one of the priority 
tools for rural planning in Malaysia (Liu, 2006). Tourism is known to have contributed to the development of 
individual’s welfare (local communities), traveler experience as well as country’s income (Peptenatu, Pintilii, 
Draghici, & Stoian, 2009). Past researchers have elucidated the main challenges faced by Malaysia tourism industry 
is image (Phang, Liew, Cheuk, & Razli, 2009). Thus, in promoting tourism destination, image and strategies to be 
used for the targeted areas should be emphasized. In the past, various studies had highlighted the importance of 
environmental component towards the sustainability of tourism industry (e.g., Chandralal, 2010; Miller, 2001) and 
the development of destination competitiveness strategy (Kim, 2012). In addition, major cultural and heritage 
attractions (e.g., handicrafts, cultural amenities) also play a pivotal role in rural tourism industry and enabling 
communities to increase their income (Rahmani, Hajari, Karimian, & Hajilo, 2013). 
2.2. Environmental education  
O’Hearn (1982) defined environmental education as a process directed to increase biological and cultural 
knowledge, awareness of environment problems, and creating motivation to act responsibly in support of an 
ecologically sustainable environment (Department of the Environment and Heritage, 2000). Commonly, the main 
aim of environmental education is to increase knowledge and understanding on environmental issues, create 
awareness and skill development for environmental conservation and simultaneously, achieve sustainable 
development of tourism destination (Blum, 2008). In other words, environmental education is also focus on the way 
to teach and educate the public about the function of natural environments according to sustainability (Bhuiyan, 
Siwa, & Islam, 2010). 
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2.3. Environmental conservation 
In the past, Jafari (2000) defined conservation as managing the resources of the environment (e.g., air, water, soil, 
mineral resources and living species) in order to achieve the highest sustainable quality of life. In this connection, 
environmental conservation was defined as a long established approach to environmental protection (Tribe et al., 
2000) and later, the term ‘ecotourism’ was developed and indicated a strong correlation with environmental 
conservation (Zhang & Lei, 2012). In other words, the term ecotourism defining promote of environmental 
conservation or ecological sustainability (Reimer & Walter, 2013).  Apparently, the success and failure of 
environmental conservation very much depends on resident attitudes (Weladji, Stein, & Vedeld, 2003), particularly 
in rural tourism destination (Taylor, 2000; Mbaiwa, 2008). 
2.4. Cultural heritage attractions 
In the context of tourism industry, culture can be defined as the whole complex of distinctive spiritual, material, 
intellectual and emotional features that characterize a society or social group (World Bank, 1998). On the other 
hand, Burnett (2001) defined heritage as represents the memory or identity of a place or as the “historical 
significance” of heritage properties (Sarttatat, 2010). There are several remarkable definitions of cultural heritage. 
One of the earlier definitions of cultural heritage was by The UNESCO Convention on World Heritage (1972) and 
giving such definition as it is not limited to material manifestations, but it also encompasses living expression and 
the traditions that countless groups and communities worldwide. Moreover, cultural heritage also play a pivotal 
roles in tourism destination and as a prominent resources in any of the society especially for rural community 
(Endresen, 1999). 
2.5. Tourism infrastructure 
Tourism infrastructure is defined as physical element that is created or made to cater visitors and provides the 
basic framework for effective functioning of development systems such as urban areas, industry and tourism 
(Inskeep, 1991). In addition, tourism infrastructure further categorized into two main groups, namely soft 
infrastructure (such as business development, training) and hard infrastructure (such as transportation facilities, 
information facilities, access method for tourists). Basically, tourism infrastructure comprised of all type of 
transportation infrastructure, tourism amenities, and as well as facilitating resources (Wilde & Cox, 2008; Khadaroo 
& Seetanah, 2008) which importantly helps in enhancing the competitiveness of a tourism destination. 
2.6. Natural resources 
Natural resources as defined by Crouch and Ritchie (1999) as the nature of the core resources of the environment 
which includes the floral and faunal species (Sukserm, Thiengkamol, & Thiengkamol, 2012). In addition, Hart 
(2007) proposed natural resources as something that is found in nature and can be used by people which includes 
water, plants, forest, animals, soil, and stone (Lovins, Lovins, & Hawken, 2007). Major resources such as flora and 
fauna have found to be one of the attractors in luring tourists’ attention to visit a tourism destination. 
2.7. Destination competitiveness 
Destination competitiveness refers to the destination ability to attract visitors for either visit or revisit or best 
known as maintaining its market position and improving over time (d’Hauteserre, 2000). Both comparative 
advantage (natural and artificial resources) and competitive advantage (tourism infrastructure) are used to explain 
the overall competitiveness model (Crouch & Ritchie, 1999). Furthermore, destination competitiveness is also 
referred to the important of sustainable practices and applications of the right destination marketing efforts (Dwyer 
& Kim, 2003) in order to gain competitiveness. In addition, a destination is said to achieve competitiveness when 
this particular tourism destination fulfill certain criteria such as visitors numbers and financial returns are increasing 
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(Hassan, 2000), growth in economic prosperity of the residents in a tourism destination and the core resources and 
attractors are strengthen over time (Dwyer & Kim, 2003; Wilde & Cox, 2008). 
2.8. Multi-environmental constructs and destination competitiveness 
Local communities play a vital role in demonstrating the cultural aspect and level of friendliness to visitors 
(McCool, Moisey, & Nickerson, 2001), determine the success of tourism in any community (Gursoy & Rutherford, 
2004) and subsequently provide better tourist’s satisfaction. A sustainable rural tourism will not be achieved without 
the support from the local people (Chandralal, 2010). The main concern of the local community’s perspective is the 
exploitation of resources and landscapes due to the development of ecotourism activities (Tsaur, Lin, & Lin, 2006). 
Hence, environmental conservation and the nature of environment should be highly protected in order to overcome 
communities concern and to gain their support. Apparently, environmental education plays a vital role in the 
planning and management process of ecotourism development (Zhang & Lei, 2012). Undeniable, local community 
participation in environmental education activity is equally important for the development of sustainable rural 
tourism destination (Wang, Yang, Chen, Yang, & Li, 2010).       
Cultural heritage is recognized as one of the environmental components for tourists’ attraction. Cultural heritage 
is a crucial factor for the long-term prosperity of a city rural tourism and it helps to strengthen the resident’s sense of 
place and civic pride (Cecilia & Kylie, 2002). Festivals tend to attract most of the travelers to experience a particular 
aspect of culture (Rivera, Hara, & Kock, 2008). Therefore, an effective heritage conservation management and 
environmental education among communities are crucial in sustaining the competitiveness of a country tourism 
industry (Reimer & Walter, 2013). Thus, a more equitable distribution and use of resource should be applied to 
ensure sustainable utilization of natural resources (Collins, 2007). Moreover, scholars (e.g., Fons, Fierro, & Patino, 
2011; Sukserm et al., 2012) posited that there is necessity to conserve the nature and preserve the natural resources. 
This can be further explained that if there is no nature, there is no tourism product (Lee & King, 2008). 
On another note, tourism infrastructure is also highly associated with the destination competitiveness (Ejarque, 
2005). Various studies have in fact provided evidences that the qualification of infrastructure play a critical role 
towards tourism development within a space (Crotts & Pan, 2007; Pritchard & Havitz, 2006). In the past, 
transportation infrastructure had been affirmed as one of the fundamental tourism infrastructure and importantly 
helps in enhancing the competitiveness of a tourism destination (Wilde & Cox, 2008). Past scholars (e.g., Kaul, 
1985; Aref & Gill, 2009) postulated that the important of transportation infrastructure in determining the success 
and failure of a tourism destination. In order to be successfully managing a rural tourism destination, accessibility of 
transport must be provided. Hence, the role of environmental construct such as environmental conservation, 
environmental education, cultural heritage attractions, tourism infrastructure, and natural resources are presumed to 
have contribution towards the development of destination competitiveness over its competitors. 
3. Methodology 
An exploratory approach through distribution of questionnaires will be conduct. The population of the present 
study consists of local communities currently residing in Annah Rais Longhouse Homestay, Sarawak, Malaysia. A 
total of 120 questionnaires were distributed to the local communities and only 80 questionnaires were used for 
analysis. In order to assess the research model developed, SmartPLS (M3) will be used to analyze the data collected 
based on path modeling and then bootstrapping (Chin, 1998; Gudergan, Ringle, Wende, & Will, 2008). 
4. Findings 
This section presents the main research results. To assess the model developed, SmartPLS 2.0 (M3) was applied 
based on path modelling and then the bootstrapping (Chin 1998; Tenenhaus, Vinzi, Chatelin, & Lauro, 2005; 
Wetzels, Schroder, & Oppen, 2009). A total of 200 re-samples were used to generate the standard error of the 
estimate and t-values. 
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4.1. Assessment of the measurement model 
Firstly, confirmatory factor analysis (CFA) was conducted to test the reliability, convergent validity, and 
discriminant validity of the scales. As indicated in the Table 1, most item loadings were larger than 0.5 (significant 
at p < 0.01) with Average Variance Extracted (AVEs) either closed to or exceeded 0.5 (Bagozzi& Yi, 1988). The 
composite Reliability (CRs) for all the variables exceeded 0.7 (Gefen, Straub, & Boudreau, 2000), while the 
Cronbach alpha values were either close to or exceeded 0.7 (Nunnally, 1978). In addition, as indicated in Table 2, 
the square root of the AVE was tested against the intercorrelations of the construct with the other constructs in the 
model to ensure discriminant validity (Chin, 2010, Fornell & Larcker, 1981), and all the square root of the AVE 
exceeded the correlations with other variables. Thus, the measurement model was considered satisfactory with the 
evidence of adequate reliability, convergent validity, and discriminant validity. 
 
        Table 1. Results of measurement model. 
Model Construct Measurement Item Loading CRa AVEb 
Environmental Education Env_Educ1    0.539 
 
0.741 
 
0.495 
 Env_Educ2    0.831   
 Env_Educ3    0.710   
Environmental Conservation Env_Conserv1 0.628 0.612 0.306 
 Env_Conserv2 0.518   
 Env_Conserv3 0.238   
 Env_Conserv4 0.709   
Cultural Heritage Attractions Cul_Herita_Attrac1 0.883 0.776 0.478 
 Cul_Herita_Attrac2 0.472   
 Cul_Herita_Attrac3 0.762   
 Cul_Herita_Attrac4 0.572   
Tourism Infrastructure Tourism_Infras1 0.905 0.807 0.518 
 Tourism_Infras3 0.662   
 Tourism_Infras4 0.596   
 Tourism_Infras5 0.678   
Natural Resources Natural_Resour2 0.882 0.880 0.785 
 Natural_Resour3 0.880   
Destination Competitiveness Dest_Marketing_Mean 0.958 0.780 0.600 
 Qual_Services_Mean 0.183   
 SustaiManagement_Mean 0.922   
            
 
 
 
 
 Table 2. Discriminant validity of constructs. 
 Environmental 
Education 
Environmental 
Conservation 
Cultural 
Heritage 
Attractions 
Tourism 
Infrastructure 
Natural 
Resources 
Destination 
Competitiveness 
Environmental 
Education 
0.704      
Environmental 
Conservation 
0.426 0.553     
Cultural Heritage 
Attractions 
0.507 0.244 0.691    
Tourism 
Infrastructure 
0.589 0.444 0.561 0.720   
Natural Resources 0.418 0.304 0.497 0.712 0.886  
Destination 
Competitiveness 
0.541 0.254 0.324 0.628 0.786 0.775 
Note: Diagonals represent the square root of the average variance extracted while the other entries represent the correlations. 
Note: a Composite Reliability (CR) = (square of the summation of the factor loadings)/{(square of the summation
of the factor loadings) + (square of the summation of the error variances)} 
b Average Variance Extracted (AVE) = (summation of the square of the factor loadings)/{( summation of the square of
the factor loadings) + (summation of the error variances)} 
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4.2. Assessment of the structural model 
We also conducted a global fit measure (GoF) assessment for PLS path modelling, which is defined as geometric 
mean of the average communality and average R2 (for endogenous constructs; Tenenhaus et al., 2005) following the 
procedure used by Akter, D’Ambra, and Ray (2011). Following the guidelines of Wetzels et al. (2009), we estimated 
the GoF values (see formula), which may serve as cut-off values for global validation of PLS models. The GoF 
value of 0.676 (average R2 was 0.862, average AVE was 0.530) for the (main effects) model, which exceeds the 
cut-off value of 0.36 for large effect sizes of R2. As such, it allows us to conclude that our model has better 
explaining power in comparison with the baseline values (GoFsmall=0.1, GoFmedium=0.25, GoFlarge=0.36) (Akter 
et al., 2011). It also provides adequate support to validate the PLS model globally (Wetzels et al., 2005). Figure 1 an 
2 shows the results of the path analysis and research model with t-value respectively. 
 
 
 
                Table 3. Path coefficients and hypothesis testing. 
Hypothesis Relationship Coefficient t-value Supported 
H1 
 
Environmental education o Destination 
competitiveness  
0.075 0.559 No 
H2 Environmental conservation o Destination 
competitiveness  
-0.267 1.362 No 
H3 Cultural heritage attractions o Destination 
competitiveness  
0.700 2.449** Yes 
H4 Tourism infrastructure o Destination 
competitiveness 
0.079 0.574 No 
H5 Natural resources  o Destination competitiveness   0.342 3.017** Yes 
                 Note: **p<0.01, *p<0.05 
 
 
5. Findings 
From the communities’ perspectives, researchers in the past have documented that the significant impact of 
cultural heritage and natural resources towards development of tourism destination competitiveness (Cecilia & 
Kylie, 2002; Fons et al., 2011). Interestingly, the results of this analysis are congruent with the past findings where 
both cultural heritage and natural resources are important indicators in determining destination competitiveness over 
its competitors (Kylie, 2002; Sukserm et al., 2012). This is further supported by the past studies (e.g., Rivera et al., 
2008; Reimer & Walter, 2013) that destination resources are the critical attributes for the development of destination 
competitiveness. This study highlights the important of environmental constructs, namely, cultural heritage 
attractions and natural resources are significantly contributes to the development of key competitiveness for a rural 
tourism destination from communities’ perspective. Hence, this study provides a better understanding of 
communities’ perception towards development of tourism destination competitiveness. In future, researchers who 
are interested in this field can further test the relationships among these constructs.  
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Fig.1. Results of the path analysis; 
 
Fig. 2. Research model with t-value. 
42   Chee-Hua Chin et al. /  Procedia - Social and Behavioral Sciences  144 ( 2014 )  35 – 44 
Acknowledgements 
      The funding for this project was made possible through the research grant obtained from the Ministry of Higher 
Education, Malaysia under the Long Term Research Grant Scheme 2011 [LRGS grant no: JPT.S 
(BPKI)2000/09/01/015Jld.4(67)] 
References 
Akter, S., D’Ambra, J. & Ray, P. (2011). Trustworthiness in mHealth Information Services: An Assessment of a Hierarchical Model with 
Mediating and Moderating Effects Using Partial Least Squares (PLS). Journal of The American Society For Information Science And 
Technology, 62(1), 100–116. 
Aref, F., Redzuan, M., & Gill, S. S. (2009). Community perceptions toward economic and environmental impacts of tourism on local 
communities. Asian Social Science, 5(7), 130-137. 
Bagozzi R. P. & Yi, Y. (1988). On the evaluation of structural equation models. Journal of Academy and Marketing Science, 16, 74-94. 
Banks. C. E. (2010). Disentangling the influence of community and place attachment on resident attitudes toward tourism development. A thesis 
submitted to the Graduate Faculty of North Carolina State University in partial fulfillment of the requirements for the degree of Master of 
Science.  
Bhuiyan, M. A. H., Siwar, C., Ismail, S. M., & Islam, R. (2011). Ecotourism development in recreational forest areas. American Journal of 
Applied Sciences, 8(11), 1116-1121. 
Blum, N. (2008) Environmental education in Costa Rica: building a framework for sustainable development? International Journal of Educational 
Development, 28(3), 348-358. 
Burnett, A. K. (2001). Heritage, authenticity and history. In S. Drummond, & I. Yeoman (Eds.), Quality issues in heritage visitor attraction 
(pp.39-53). Woburn, MA: Butterworth-Heinemann. 
Cecilia, C. & Kylie, U. B. G (2002).Saving Hong Kong’s Cultural Heritage. Civic Exchange Room 601, 1-44. 
Chandralal, K. P. (2010). Impacts of Tourism and Community Attitude towards Tourism: A Case Study in Sri Lanka. South Asian Journal of  
         Tourism and Heritage, 3(2), 41-49. 
Chin, W. W. (1998). The partial least squares approach to structural equation modeling. In G.A. Marcoulides (Ed.). Modern business research 
methods. Mahwah, NJ: Lawrence Erlbaum Associates.  
Chin, W. W. (2010). How to write up and report PLS analyses. In V.Esposito Vinzi, W.W.Chin, J.Henseler, & H.Wang (Eds.), Handbook of 
partial least squares: Concepts, methods and application. New York: Springer, 645-689.   
Collins, A. (2007). Community-based natural resource management in Kenya. Management of Environmental Quality: An International Journal, 
18(5), 531-541. 
Crotts, J. C. & Pan, B. (2007).Destination appraisals. Annals of Tourism Research, 34(2), 541-544. 
Crouch, G. I. & Ritchie, J. R. B. (1999). Tourism, Competitiveness and Societal Prosperity. Journal of Business Research, 44(3), 137-152.  
Cunha, S. K. & Cunha, J. C. (2005). Tourism cluster competitiveness and sustainability: Proposal for a systematic model to measure the impact 
of tourism on local development. Brazillian Administrative Review, 2(2), 47-62. 
Department of Environment and Heritage (2000). Environmental Education for a Sustainable Future: National Action Plan. Canberra:   
Environment Australia. 
d’Hauteserre, A. M. (2000). Lessons in managed destination competitiveness: the case of Foxwoods Casino Resort. Tourism Management, 21(1), 
23-32. 
Dwyer, L. & Kim, C. (2003). Destination competitiveness: Determinants and Indicators. Current Issues in Tourism, 6(5), 369-414. 
Egbali, N., Nosrat, A. B., & Alipour, S. K. S. (2011). Effects of positive and negative rural tourism (Case study: Rural Semnan Province). Journal 
of Geography and Regional Planning, 4(2), 63-76. 
Ejarque, J. (2005). Destinosturisticos de exito.Disenocreaciongestion y marketing, Madrid, EdicionesPiramide. 
Endresen, K. (1999). Sustainable tourism and cultural heritage: A review of development assistance and its potential to promote sustainability. 
NWHO. 
Fons, S. M. V., Fierro, M. J. A., & Patino, G. y M. (2011). Rural tourism: A sustainable alternative. Applied Energy, 88, 551-557. 
Fornell, C. & Larcker, D. F. (1981). Evaluating Structural Equation Models with Unobservable Variables and Measurement Error. Journal of 
Marketing Research, 18 (February), 39 –50. 
Gefen, D., Straub, D. W., & Boudreau, M. C. (2000). Structural Equation Modeling and Regression: Guidelines for Research Practice. 
Communications of the Association for Information Systems, 4(7), 1-70. 
Gudergan, S. P., Ringle, C. M., Wende, S., & Will, A. (2008). Confirmatory Tetrad Analysis in PLS Path Modeling. Journal of Business 
Research, 61(12), 1238-1249.  
Gursoy, D., & Rutherford, D. (2004). Host attitudes toward tourism: an improved structural model. Annals of Tourism Research, 31, 495-516. 
Hart, S. L. (2007). Beyound Greening: Strategies for a Sustainable World. Harvard Business Review on Green Business Strategy, Harvard 
Business School Press 
Hassan, S. S. (2000). Determinants of market competitiveness in an environmentally sustainable tourism industry. Journal of Travel Research, 38, 
239-245. 
Inskeep, E. (1991). Tourism planning: An integrated and sustainable development approach. New York: Van Nostrand Reinhold. 
43 Chee-Hua Chin et al. /  Procedia - Social and Behavioral Sciences  144 ( 2014 )  35 – 44 
Jafari, J. (2000). Encyclopedia of tourism. London: Routledge. 
Kaul, R. N. (1985). Dynamics of tourism: A trilogy, Vol. 111. New Delhi: Transportation and Marketing. 
Khadaroo, J. & Seetanah, B. (2008). The role of transport infrastructure in international tourism development: A gravity model approach. 
Tourism Management, 29, 831-840. 
Kim, N. Y. (2012). Tourism destination competitiveness, globalization, and strategic development from a development economics perspective. 
Dissertation submitted to University of Illinois at Urbana-Champaign. 
Lee, C. F. & King, B. (2008). Assessing destination competitiveness: An application to the hot springs tourism sector. International Journal of 
Tourism Research, 10(4), 341-352. 
Lin, L. Z. & Yeh, H. R. (2013). Analysis of tour values to develop enablers using an imperative hierarchy-based model in Taiwan. Tourism 
Management, 34, 133-144. 
Liu, A. (2006). Tourism in rural areas: Kedah, Malaysia. Tourism Management, 27, 878-889. 
Lovins, A. B., Lovins, H. L., & Hawken, P. (2007). A road map for natural capitalism. Harvard Business Review on Green Business Strategy, 
Harvard Business School Press.  
Mbaiwa, J. E. (2008). Tourism development, rural livelihoods, and conservation in the Okavango Delta, Botswana. A Dissertation submitted to 
the Office of Graduate Studies of Texas A&M University in partial fulfillment of the requirements for the degree of Doctor of Philosophy. 
McCool, S. R., Moisey, N. & Nickerson, N. (2001). What Should Tourism Sustain? The Disconnect with Industry Perceptions of Useful 
Indicators. Journal of Travel Research, 40(2), 124-131. 
Miller, G. (2001). Corporate Responsibility in the UK Tourism Industry. Tourism Management, 22(6), 500-512. 
Miller, M. A. L. (2006). Paradise Sold, Paradise Lost: Jamaica’s Environment and Culture in the Tourism Marketplace. In Bayer and Lynch, 35-
43. 
Moshabaki, A. & Malek, E. A. (2004). Designing the policy in order to tourism marketing in Iran.  Bimonthal Scientific Magazine, Mcelroy J 
(2003). Tourism development in small islands across the world. Geografiska Annaler, 85. 
Nunnally, J. C.  (1978). Psychometric Theory.  New York, NY:  McGraw-Hill. 
O’Hearn, G. T. (1982). What is the purpose of evaluation? Journal of Environmental Education, 13(4), 1–3. 
Osman, Z. & Sentosa, I (2013). Mediating effect of customer satisfaction on service quality and customer loyalty relationship in Malaysian rural 
tourism. International Journal of Economics and Management Studies, 2(1), 25-37. 
Peptenatu, D., Pintilii, R. D., Drăghici, C. C., & Stoian, D. (2009).Territorial disparities concerning the distribution of the tourist services quality 
in Romani. Geography Journal of Tourism and Geosites, 2(4), 105-117. 
Phang, I. G., Liew, T. J., Cheuk, S., & Razli, I. (2009). An Examination of the Challenges Involved in Distributing Strong and Consistent 
Destination Image in the Mareting of Tourism in Malaysia.Proceedingsfro EABR Conference, Prague, Czetch Republic, 8-11. 
Pritchard, M. P. & Havitz, M. E. (2006). Destination appraisal. An analysis of critical incidents. Annals of Tourism Research, 33(1), 25-46. 
Rahmani, S. M., Hajari, B., Karimian, T., & Hakilo, M. (2013). Rural tourism development strategies using SWOT analysis: Case study. Life 
Science Journal, 10(4s), 395-403. 
Reimer, J. K. (Kila) and Walter, P. (2013). How do you know it when you see it? Community-based ecotourism in the Cardamom Mountains of 
southwestern Cambodia. Tourism Management, 34, 122-132. 
Rivera, M.A., Hara, T. & Kock, G. (2008). Economic impact of cultural events: the case of the Zora festival. Journal of Heritage Tourism, 3(2), 
121-137. 
Sarttatat, I. (2010). Conservation and Sustainable Tourism in Sap Cham Pa Archaeological Site and Cham Pi Sirindhorn Forest. A Thesis 
Submitted in Partial Fulfillment of the Requirements for the Degree Doctor of Philosophy, Program of Architectural Heritage Management 
and Tourism (International Program), Graduate School, Silpakorn University.  
Spencer, D. M. & Nsiah, C. (2013). The economic consequences of community support for tourism: A case study of a heritage fish hatchery. 
Tourism Management, 34, 221-230. 
Sukserm, T., Thiengkamol, N. & Thiengkamol, T. (2012). Development of the Ecotourism Management Model for Forest Park. Journal of the 
Social Sciences, 7 (1), 95-99. 
Taylor, M. (2000). Life, Land and Power, Contesting Development in Northern Botswana, Ph.D. Dissertation, University of Edinburgh. 
Tenenhaus, M., Vinzi, V. E., Chatelin, Y.-M., & Lauro, C. (2005). PLS path modeling. Computational Statistics and Data Analysis, 48(1), 159  
         205. 
UNESCO. (1972). UNESCO World Heritage Centre - Convention Concerning the Protection of the World Cultural and Natural Heritage. 
UNESCO. Retrieved November 28, 2011, from http://whc.unesco.org/en/conventiontext 
Tosun, C. (2006). Expected nature of community participation in the tourism development. Tourism Management, 27(3), 493-504. 
Tribe, J., Font, X., Griffiths, N., Vickery, R., & Yale, K. (2000). Environmental management for rural tourism and recreation. Cassell, London.  
Tsaur, S.-H., Lin, Y.-C., & Lin, J.-H. (2006). Evaluating ecotourism sustainability from the integrated perspective of resource, community and 
tourism. Tourism Management, 27(4), 640-653. 
Wang, H., Yang, Z., Chen, L., Yang, J., & Li, R. (2010). Minority community participation in tourism: a case of Kanas Tuva villages in Xinjiang, 
China. Tourism Management, 31(6), 759-764. 
Weladji, R.B., Stein, R. M. & Vedeld, P. (2003). Stakeholder Attitudes Towards Wildlife Policy and the Bonoe Wildlife Conservation Area, 
North Cameroon. Environmental Conservation, 30 (4), 334-343. 
Wetzels, M. G. M., Lindgreen, A., de Ruyter, K. & Wouters, J. (2005). The effect of corporate image and service delivery on customer evaluative 
judgments in service organizations: analyzing an experimental study using partial least square,” In Bliemel, F., Eggert, A., Fassott, G. and J. 
Henseler (Eds.), Handbuch PLS-pfadmodellerung: Methode, anwendung, praxisbeispiele, Stuttgart: Schaffer-Poeschel Verlag, pp. 225-240. 
44   Chee-Hua Chin et al. /  Procedia - Social and Behavioral Sciences  144 ( 2014 )  35 – 44 
Wetzels, M., Schroder, G. O., & Oppen, V. C. (2009). Using PLS path modeling for assessing hierarchical construct models: Guidelines and 
empirical illustration. MIS Quarterly, 33(1), 177–195. 
Wilde, S. J. & Cox, C. (2008). Linking destination competitiveness and destination development: Findings from a mature Australian tourism   
destination. Proceedings of the Travel and Tourism Research Association (TTRA) European Chapter Conference – Competition in  Tourism: 
Business and Destination Perspectives, Helsinki, Finland, 467-478. 
World Bank. (1998). Culture and Development at the Millennium. The World Bank: Washington, DC. 
Yu, C. P., Chancellor, H. C., & Cole, S. T. (2011). Examining the effects of tourism impacts on resident quality of life: Evidence from rural 
Midwestern communities in USA. International Journal of Tourism Sciences, 11(2), 161-186. 
Zhang H. &Lei S. L. (2012). A structural model of residents' intention to participate in ecotourism, the Case of a wetland community. Tourism 
Management, 33, 916 –925. 
